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The 2019/2020 Bushfires that took place in various 
parts of Australia greatly affected our Tourism 

Industry with an estimated loss of $4.5 billion to the 
economy. 

Tourism is just one of many industries that is 
impacted by bushfires, yet an important one that 

contributes over 10% of Australia’s GDP. 

2019/2020 Bushfires and 
Tourism



How tourists feel about traveling to a destination that has been 
affected by a disaster is heavily influenced by the media.

• Misleading / non specific geographic references made to the event
• The media’s agenda and framing of the event
• Use of metaphorical and exaggerated headlines

How tourists respond to Bushfires



News headlines – distance effect
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2019- 2020 Bushfires – UK 
Media

Geographic References



News headlines – sensationalism
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ABC news
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Animation on screen – Triple Bottom Line



Celebrities spread news 
quickly 



• Tourists are confused
• Tourists cancel for the short and long term
• Destination image is jeopardised
• Tourists question the safety of a destination
• Destinations take longer to rebuild and recover
• Livelihoods are lost
• Non affected destinations are impacted

Consequently…
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